Introducing Med24

Introducing
Med24 your 24/7 GP
Service
With the NHS being squeezed from all sides,
GP appointments aren’t always easy to
come by. But having to wait to see a GP can
be frustrating and may result in prolonged
illness.
Thats where Med24 can help.
Using Med24, your employees can book a
call with a qualified, practising GP any time,
day or night.
They can speak to an NHS GP over the
phone or face-to-face via eConsultation with
no time limits or restrictions on the number
of appointments.
Med24 gives your employees and their
families fast and unlimited access to a virtual
GP surgery from anywhere in the world.
Providing them with peace of mind that
they can access medical support when
they need it most.
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The Benefits to you
Having to wait to see a GP can be frustrating and may result in prolonged
illness . So its reassuring to know that your employees can book a call or
real time ‘face-to-face’ eConsultation with a doctor at a time and place to
suit them.
Med24’s private prescriptions services means that your employees can
get their medication quickly sent to their home or place of work. Getting
them on the road to recovery fast*.
Your employees can access My Health which stores their medical notes
and can help them to find nearby healthcare services. Great when they
are on the move and need medical support away from home.
Not being able get a GP appointment can cause unnecessary sickness
absence, as well as employees coming to work when they are not well –
making their health issues worse. Med24 provides your staff with peace
of mind, that they can quickly get medical advice when they need it
most.
Med24 is a cost-effective employee benefit. As an employer it can help
you to:
• Manage employee absence
• Boost employee engagement as staff really value it
• Put your people in control of their healthcare needs

The Benefits to your employees
Med24 gives your employees unlimited access to a GP surgery, 24/7, 365
days a year. They can use it to speak to a practising GP over the phone
or ‘face-to-face’ eConsultation.
It’s a GP surgery, in your pocket - employees can access it at home, work
or on the move. Giving them fast and convenient medical support.
Med24 can be accessed anywhere in the world and your employees’
family can use it too**.
All Med24’s GPs have the relevant qualifications as your employees’ NHS
GP. Thay can speak to them for;
• A diagnosis
• Medical Advice
• A prescription
• And for referrals
Your employees can use the app to discover a world of useful health
information or to find local healthcare services. Putting them in control.

If you want to find out more, then please speak to a member
of our team

0203 327 5700
www.havensrock.com

*Please note that a charge for prescribed medication and delivery will apply.
**Definition for employee’s dependent/family is: The spouse, partner or civil partner, parents and child/children of the employee who are
living at the same address during the period of cover.
Punter Southall Health & Protection is a trading name of Punter Southall Health and Protection Ltd. Authorised and regulated by the Financial
Conduct Authority (FCA) registration number 312841. Registered in England and Wales (2248238) with its registered office at 11 Strand,
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